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  Feedback & Sentiment Analysis

  
    
     With online review data from all major channels plus custom survey responses feeding into one platform, comprehensive actionable insights are delivered to your frontline teams. 
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  Brand Reputation Management

  
    
     Monitor, respond to, and promote customer word-of-mouth.
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  Market Intelligence

  
    
     Benchmark performance to local, regional, and national peers.
    

  

  
    
      [image: ]


[image: ]

      Workforce Intelligence
    
    
      [image: ]


[image: ]

      Financial Intelligence
    
  







	Platform Capabilities
	Turnover Insights
	Staff Productivity
	Customer Trends
	New Market Entrants
	Guest Behavior
	Competitor Insights




	Great insights
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February 2024 Restaurant Insights: Declining Sales and Cleanliness Imperatives
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Black Box Intelligence Appoints Mark Dillon as Chief Executive Officer




Black Box Intelligence Celebrates Restaurant Industry at the 2024 Best Practices Awards
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Deliver Exceptional Restaurant Experiences at Scale

Predict and respond to changing customer tastes and local market trends with the only customer experience management platform designed for restaurant chains.

Book a Demo


						

				

				

		
		
							
					
		
				
			    		

				

				

				

		
				
				
			Loved by Over 400 Restaurant Brands
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    Feedback & Sentiment Analysis
  

  
    Drive Guest Loyalty with Omnichannel Feedback
  

  
    
      Gain holistic voice-of-customer insights from social listening and surveys and leverage the only natural language processing tool designed for restaurants. Drive business impact at scale across every restaurant location.
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      Social & Review Listening
    
  



		

				

				
				
			
  
    Brand Reputation Management
  

  
    Build Brand Reputation Across Every Platform
  

  
    
      Grow your community, resolve issues, and lead conversations to stay top of mind with diners by managing the conversation on reviews and social platforms.
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      Review Management
    
  



		

				

				
				
			
  
    Market Intelligence
  

  
    Identify Local, Regional, and National Market Trends
  

  
    
      Compare your performance by location to your competitors and get insights that will help you bring more diners to your locations.
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      Financial Intelligence
    
  



		

				

				

		
				
				
			



    
        
    
    
    
        
    
    
    
        
    
    
    
        
    







		

				

				

					

				

		
				
				
			Integrate GuestXM with Your Other Tools
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						Learn more about Integrations
		
					
		

				

				

				

		
					
		
				
				
			Powered by Black Box Network
		

				

				
				
							Leverage Black Box Intelligence workforce and financial data to surface actionable insights and recommendations that drive value creation across the organization.
						

				

				

		
				
				
							Used by over 400 of the world’s best restaurants.
						

				

				
				
					
			
						
						Learn more about us
		
					
		

				

				

				

					

				

		
					
		
							
					
		
				
					

				

					

				

		
					
				
				
			
		
			
				
											
									
							
					
						You have an incredible product and are terrific people to work with. Great job team!					

									

						
								Randy DewittFounder, Front Burner			

		

								

											
									
							
					
						The ability to benchmark our results against the industry is helpful, but the real magic comes from the rich, local data.					

									

						
								Carin StutzPresident & CEO, Native Foods			

		

								

											
									
							
					
						The team at Black Box has constructed an incredible tool that provides an unparalleled view into the restaurant industry. The data and insights from Black Box are a terrific addition to our insights capabilities.					

									

						
								Ali CharriSVP of Strategy & Insights, Darden Restaurants			
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    Restaurant Guest Experience Platform
  

  
    Create Better Guest Experiences to Grow Your Sales
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